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   QUESTION 141A technician is asked to repair a broken Ethernet jack in a conference room. Which of the following tools would

the technician use when repairing the wall jack? A.    CrimperB.    Toner probeC.    Punchdown toolD.    Multimeter Answer: C

QUESTION 142A user with a USB printer would like to print from more than one computer. Which of the following features should

be used? A.    File and printer sharingB.    Internet connection sharingC.    Enable printer duplexingD.    USB hub Answer: A

QUESTION 143Which of the following is the MAXIMUM number of 10Mb audio files that a user can store on a CD- RW? A.    50

B.    70C.    100D.    120 Answer: B QUESTION 144Which of the following connectors provides the capability to pass both analog

and digital signals? A.    VGAB.    BNCC.    DVI-ID.    USB 3.0 Answer: C QUESTION 145A service call was opened for a thermal

printer that has poor print quality. Which of the following should the technician do FIRST? A.    Replace the print head with OEM

replacement.B.    Use a cotton swab and alcohol to clean the print head.C.    Use the printer manufacturer's cleaning kit to clean the

print head.D.    Use an industry approved cleaning kit to clean the print rollers.E.    Use the printer manufacturer's cleaning kit to

clean the print rollers. Answer: C QUESTION 146A technician needs to attach a network cable to a wall jack in the conference

room. After running the cable through the conduit to the conference room, which of the following tools would BEST be used to

connect the cable to the wall jack? A.    PunchdownB.    Loopback plugC.    MultimeterD.    Crimper Answer: A QUESTION 147

Which of the following devices uses MAC tables to allow multiple computers to access a single network connection? A.    HubB.   

FirewallC.    VoIPD.    Switch Answer: D QUESTION 148Which of the following laser printer components will flip the paper to

allow for printing on both sides? A.    Paper registration assemblyB.    Paper pickup assemblyC.    Duplex assemblyD.    Image

transfer belt Answer: C QUESTION 149A printer technician is sent to work on a fuser in a laser printer that is not adhering toner

properly to the paper. While onsite Joe, an end user, reports that he has been having frequent paper jams as well. Which of the

following would be the BEST course of action to repair the printer? A.    Install a manufacturer recommended maintenance kitB.   

Install the fuser, replace the toner cartridge, and replace the pickup and separation rollersC.    Install the fuser and also replace the

high voltage power supplyD.    Install the fuser as the paper jams were probably also caused by the defective fuser Answer: A

QUESTION 150Which of the following is used to provide secure file storage to network users only? A.    NASB.    IMAPC.    SAN

D.    SSH Answer: AExplanation: http://searchstorage.techtarget.com/definition/network-attached-storage  Instant Download
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